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fieldgood

A field agency with over 30 years of experience in managing fieldwork
and data collection. We support Research Institutes in every step of the

project as a unique and reliable partner, without geographical or
linguistic borders.

We use Lumina Suite for all traditional methodologies, integrating text

mining and data processing via Al to give our customers every solution
for data collection and data query via dashboard.
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lumi
u I na We will not do research but we will develop technology for different
our and better data collection

manifesto

The technology we use cannot and must never replace
a real respondent

We will support the researcher to gather better insights from better
data

We want to broaden the boundaries of research by offering new and
profound ways of dialogue with respondents
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WHAT IS

An integrated system of tools to support the
researcher throughout the entire research cycle,
from data collection (qualiquant, synchronous and
asynchronous, individual and collective) up to the
identification of insights and the production of the
report.

lumina

PRO

SERVICE service-oriented and simplification approach

CONSULTANCY we support the researcher in finding the best
methodology

FLEXIBILITY we combine the tools of the suite to meet
specific needs

NO FEES no fixed costs, no subscription costs
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Iumlna Surte Let's simplify!

The researcher focuses 100% on the research topics, analysis and needs of
his client. Lumina takes care of programming, field management, assistance
and processing requested by the researcher

1 The researcher provides the guideline to Lumina

2 Lumina transforms the guideline into a suite tool

3. Lumina monitors and manages the field

4 The researcher sees, uses, analyzes the data on the dashboard
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. Field Manager

......................................
.......................................................

The Lumina suite is made up of different
tools and we are working to develop new
solutions and approaches.

Field monitoring and
organisation

Asynchronous platform

Data collection and
visualitazion paltform

Al voice interviewer

Events, Products
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Iumlna Suite Lumina Expertise

We already have extensive expertise in different research areas, with projects
ranging from pre-tasks to customer journeys
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lumina
CHATBOT

Not the usual chatbot, but a real...
research assistant
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lumina s

Research assistant

Integrated with @& WhatsApp + Web

Al enhanced

Ready to use
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lumina s

Suitable for all targets

Always with the respondent

Live responses

In-depth answers

Photo + Audio + Video
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lumina s

Speech to Text

Probing

Text to Image

Text Mining
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I l] m i na Suite Variety

...................................................... Lumina Chatbot can be used in
CHATBOT WhatsApp or Web mode.

M Real-time notifications M Suitable for quick measurements
V] Suitable for short, long or multi-step projects
V] Perfect for photo/video collection Vv Total graphic customization
V] Collects open questions with vocal notes V] 100% anonymous detection
v Multilingual-country, realtime translation in every language
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lumina s

M

Activation mode
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WhatsApp

Direct push natifications to your mobile phone
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Activation via QR Code
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Activation via link received via email
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Web -

Integration on the client's website
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lumina
VOICEBOT

A new way to interact with respondents
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lumina s

-----------------------------------------------------------------------------------------------------------------------------------------------------------------

Voice interviewer

Al enhanced

100% customizable

Available 24/7
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lumina
ROOMS

Asynchronous platform for online
discussions, social-like research community
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lumina s

ROOMS

Lumina Rooms! n )

EJPINNED TASK
EDIT YOUR PROFILE f§ IMPORTANT TASK

Individual Task 2

© TARGET1 | [3 NoComments | £ Edit

DAY 2 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod

tempor incididunt ut labore...
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris

nisi ut aliquip ex ea commodo consequat.

What is your favourite thing? 4
Discussion 4
(® Thing1

© TARGET1 | [3 7Comments | £ Edit

() Thing 2 Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod

tempor incididunt ut labore...
NN NN NN NN NN NN NN RN EEE NN E NN NN NN NN NN NN NN NN NN NN NN NN NN NN EEE NN NN NN NN EEEE NN EEE NN EEE NN NN NN NN EEE NN EEE NN EEEEE NN EEE NN EEEE NN EEEEEEEEEEEEEE

What is Lumina Rooms

Asynchronous social-like platform

aEssssEEEEEEEEEEENg
"ssssssssssssEEnnEs

Enhanced with Al
100% customizable

Chat and voice-bot integrated
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lumina
QR CODE

Starting of the Suite through QR Code on products,
totems, POP materials
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lumina s

et predRcode

Starting of the Suite from QR Code

Products, POP materials, promotions, events, ...

Make every event with customers a research opportunity
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lumina
DASHBOARD

A dashboard that supports the researcher
from field to analysis
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lUmina suite

DASHBOARD

() Dashboard Demo -

Homepage Dashboard
Screening e Field monitor
Dati

Schede

Dati Quantitavi

Galleria

Homepage Dashboard

Service

Screening e Field monitor

In questa pagina puoi monitorare in tempo reale o stato del field nelle
diverse fasi e consultare i dati raccolti con lo screening

Ricerca

Dati

In questa pagina puoi consultare in tempo reale i dati raccolti dal chatbot
nella prima fase della ricerca.

©) share Schede

Usa i link in Homepage per accedere alla diverse visualizzazioni dei dati e alle utilities offerte dalla dashboard per la gestione e il monitoraggio|

Live search monitoring

Data consultation and visualization

«Utilities»: filter, group, organize, export

Text Mining, Coding, Sentiment Ana

() Dashboard Demo -

Homepage Dashboard
Screening e Field monitor
Dati

Schede

Dati Quantitavi

Galleria

Welcome!

Benvenuti nella dashboard della ricerca. U
sidebar a sinistra della pagina, oppure i lin
questa Homepage, per verificare le infor
screening, monitorare il field e consultarel

Link ad altri progetti

Se ti interessa questa funzione, qui potrai
link alle dashboard di progetti correlati.

@ Link a progetto

@ Link a progetto

Dashboard Demo

Dati

In questa pagina puoi consultare i dati raccolti dal chatbot nella fase di Primo Im ... More

Target1

Nome

Maria

Luca

Anna

Marco

Giovanni

Elisa

Matteo

Chiara

Target 2

Target

TARGET 1

TARGET 1

TARGET 1

TARGET 1

TARGET 1

TARGET 1

TARGET 1

TARGET 1

Totale

Eta

20

23

23

23

22

22

Genere

Donna

Uomo

Donna

Uomo

Uomo

Donna

Uomo

Donna

Citta

Catania

Catania

Catania

Catania

Catania

Catania

Catania

Domanda Foto

Domanda Audio

>

() Dashboard Demo -

Homepage Dashboard
Screening e Field monitor

Dati

Trascrizione Audi Schede

Dati Quantitavi
Una mansarda

protetto e ispir Galleria

Un appartamel|
vista sulla citta

Una villetta di |
profumo del le

Un loft industr
quadro conten|

Una casa al mg
una piccola vag

Un piccolo mo|
intimita che mi

Un attico pang
citta ai miei pig

Una casa in mc
natura, speciall

lysis, Summarization

Dati Quantitativi

Domanda Chiusa

Totale

Domanda Chiusa

MOLTISSIMO
MOLTO
ABBASTANZA
pPOCO

 PER NIENTE

20,8%

20,8%

29.2%
16,7%

Base campione

24

Target 1

Domanda Chiusa

MOLTISSIMO
MOLTO
ABBASTANZA
POCO
12,5%
25,0%
25,0%
37.5%

Base campione

8

fieldgood

Target 2

Domanda Chiusa

MOLTISSIMO
MOLTO
ABBASTANZA
POCO
® PER NIENTE
25,0%
12,5%
25,0%
12,5%

Base campione

8
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DASHBOARD

lumina s

= DashboardBemo = Summarization Domanda Audio
Group  Filter Sort Q
Homepage Dashboard
Screening e Field monitor TOtaIe Target 1 Target 2 Codifica Domanda aperta Domanda Chiusa
Focus Group . .
® Atvero eos et accusamus et iusto odio ® Lorem ipsum dolor sit amet, consectetur ®  Lorem ipsum dolor sit arpn travi a vista e un piccolo terrazzo pieno di piante, dove mi sento Topic 1 MOLTISSIMO
— dignissimos ducimus qui blanditiis adipiscing elit, sed do eiusmod tempor adipiscing elit, sed do ei@ttina dal sole che filtra tra le tende.
Galiadle praesentium voluptatum deleniti atque incididunt ut labore et dolore magna aliqua. incididunt ut labore et d
. .. corrupti quos dolores et quas molestias Ut enim ad minim veniam, quis nostrud Ut enim ad minim venian_ minimalista, con grandi finestre che illuminano ogni angolo e una Topic 3 MOLTO
Dati Quantitavi excepturi sint occaecati cupiditate non exercitation ullamco laboris nisi ut aliquip ex exercitation ullamco 1abd, \+i-a al centro di tutto ma mai saffocato.
Galleria provident, similique sunt in culpa qui officia ea commodo consequat. ea commodo consequat
deserunt mollitia animi, id est laborum et ® Duis aute irure dolor in reprehenderit in ® Duis aute irure dolor in . ente. circondata da ulivi: aui i silenzio mi abbraccia e i S I L
izati i . . . . . Justica e accogliente, circondata da ulivi; qui il silenzio mi abbraccia e i opic
e t dolorum fuga. Et harum quidem rerum voluptate velit esse cillum dolore eu fugiat voluptate velit esse cillur ; 9 q -
ili i3 dictincti . . . 2ntire sempre a casa.
facilis est et expedita distinctio. nulla pariatur. Excepteur sint occaecat nulla pariatur. Excepteur P
® Nam libero tempore, cum soluta nobis est cupidatat non proident, sunt in culpa qui cupidatat non proident,
eligendi optio cumque nihil impedit quo officia deserunt mollit anim id est laborum. officia deserunt mollit arttoni a vista e un'illuminazione calda; vivere qui & come essere in un Topic 3 POCO
minus id quod. ha con un‘anima.
Sed ut perspiciatis unde omnis iste natus error Sed ut perspiciatis unde om
Temporibus autem quibusdam et aut officiis sit voluptatem accusantium doloremque sit voluptatem accusantium |, fresca, dove il vento porta I'odore di salsedine e ogni giorno sembra Topic 3 MOLTO
debitis aut rerum necessitatibus saepe eveniet laudantium, totam rem aperiam, eaque ipsa laudantium, totam rem aper
ut et voluptates repudiandae sint et molestiae quae ab illo inventore veritatis et quasi quae ab illo inventore verita
non recusandae. ltaque earum rerum hic tenetur architecto beatae vitae dicta sunt explicabo. architecto beatae vitae dicta . .
a sapiente delectus, ut aut reiciendis Nemo enim ipsam voluptatem quia voluptas sit Nemo enim ipsam voluptatg™® di libri, dove ogni angolo parla di me e c'é sempre una sensazione di Topic 1 NS ool
voluptatibus maiores alias consequatur aut aspernatur aut odit aut fugit, sed quia aspernatur aut odit aut fugit]
perferendis doloribus asperiores repellat. consequuntur magni dolores eos qui ratione consequuntur magni dolore
Temporibus autem quibusdam et aut officiis voluptatem sequi nesciunt. voluptatem sequi nesciunt. |ynampia terrazza; abitare qui & sentirsi liberi, con il cielo sopra di me e la MOLTO
debitis aut rerum necessitatibus saepe eveniet Neque porro quisquam est, qui dolorem ipsum
ut et voluptates repudiandae sint et molestiae quia dolor sit amet, consectetur, adipisci velit,
non recusandae. Itaque earum rerum hic tenetur sed guia non numauam eius modi tempora
. del iciendi T 9 9 p N pareti di legno e un grande camino; mi sento al sicuro e immerso nella Topic 3 ABBASTANZA
a sapiente delectus, ut aut reiciendis incidunt ut labore et dolore magnam aliquam N
. . . do fuori nevica.
voluptatibus maiores alias consequatur aut quaerat voluptatem.
perferendis doloribus asperiores repellat.
pieno di mobili di famiglia e dettagli unici; qui c'é il calore dei ricordi e Topic 3 POCO
- | verde, dove ogni stanza si affaccia su un giardino; mi sembra di vivere in Topic 1 MOLTO
VEDI ALTRE SUMMARIZATION [
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lJUmina
FIELD MANAGER

A section of the dashboard for monitoring and
organizing the field
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A section of the dashboard dedicated to monitoring and organizing
the field starting from sourcing, which offers:

Field precision and quality

Different levels of visualization for stakeholders in the
research process

Transparency and truthfulness

Organization/timing of interviews and focuses

Downloading transcripts and recordings
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lumina

Contacts:

carmelo.carbone@fieldgood.it

simone.samperi@fieldgood.it

© 2019-2024 Fieldgood - P. IVA 05470450874 - All rights reserved

aaaaaaaaaaa



	Diapositiva numero 1
	Diapositiva numero 2
	Diapositiva numero 3
	Diapositiva numero 4
	Diapositiva numero 5
	Diapositiva numero 6
	Diapositiva numero 8
	Diapositiva numero 9
	Diapositiva numero 10
	Diapositiva numero 11
	Diapositiva numero 12
	Diapositiva numero 13
	Diapositiva numero 14
	Diapositiva numero 15
	Diapositiva numero 16
	Diapositiva numero 17
	Diapositiva numero 18
	Diapositiva numero 19
	Diapositiva numero 20
	Diapositiva numero 21
	Diapositiva numero 22
	Diapositiva numero 23
	Diapositiva numero 24
	Diapositiva numero 25
	Diapositiva numero 26

