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A field agency with over 30 years of experience in managing fieldwork 
and data collection.  We support Research Institutes in every step of the 
project as a unique and reliable partner, without geographical or 
linguistic borders. 

We use Lùmina Suite for all traditional methodologies, integrating text 
mining and data processing via AI to give our customers every solution 
for data collection and data query via dashboard.



Our 
manifesto

We will not do research but we will develop technology for different 
and better data collection

The technology we use cannot and must never replace 
a real respondent

We will support the researcher to gather better insights from better 
data

We want to broaden the boundaries of research by offering new and 
profound ways of dialogue with respondents



An integrated system of tools to support the 
researcher throughout the entire research cycle, 
from data collection (qualiquant, synchronous and 
asynchronous, individual and collective) up to the 
identification of insights and the production of the 
report.

WHAT IS

SERVICE service-oriented and simplification approach

CONSULTANCY we support the researcher in finding the best 
methodology 

FLEXIBILITY we combine the tools of the suite to meet 
specific needs

NO FEES no fixed costs, no subscription costs

PRO



The researcher focuses 100% on the research topics, analysis and needs of 
his client. Lùmina takes care of programming, field management, assistance 
and processing requested by the researcher

Let's simplify!

1. The researcher provides the guideline to Lùmina
2. Lùmina transforms the guideline into a suite tool
3. Lùmina monitors and manages the field
4. The researcher sees, uses, analyzes the data on the dashboard

4 Steps

Suite



Rooms
Asynchronous platformThe Lùmina suite is made up of different 

tools and we are working to develop new 
solutions and approaches.

Suite

Voicebot
AI voice interviewer

Chatbot
AI interviewer

Dashboard
Data collection and 
visualitazion paltform

QR Code
Events, Products

Field Manager
Field monitoring and 
organisation



Suite Lùmina Expertise

Pre-task

Customer Journey

Consumer diaries

Ethnography

Events and Sale’s Points

We already have extensive expertise in different research areas, with projects 
ranging from pre-tasks to customer journeys



CHATBOT

Not the usual chatbot, but a real…
research assistant



What is Lumina Chatbot

Suite

CHATBOT

Research assistant

Integrated with    WhatsApp + Web

AI enhanced

Ready to use



Thanks to WhatsApp

Suite

CHATBOT

Suitable for all targets

Always with the respondent

Live responses

In-depth answers

Photo + Audio + Video



Thanks to AI

Suite

CHATBOT

Speech to Text

Probing

Text to Image

Text Mining



Suite

CHATBOT

Real-time notifications

Perfect for photo/video collection

Collects open questions with vocal notes

WhatsApp
Suitable for quick measurements

Total graphic customization

100% anonymous detection

Web

Lùmina Chatbot can be used in 
WhatsApp or Web mode.

Variety

Suitable for short, long or multi-step projects

Multilingual-country, realtime translation in every language



Suite

CHATBOT

Direct push notifications to your mobile phone

Activation via QR Code

Activation via link received via email

WhatsApp

Integration on the client's website

Web

Activation mode



VOICEBOT

A new way to interact with respondents



What is Lùmina Voicebot

Suite

VOICEBOT

Voice interviewer

AI enhanced

100% customizable

Available 24/7



ROOMS

Asynchronous platform for online 
discussions, social-like research community



What is Lùmina Rooms

Suite

ROOMS

Asynchronous social-like platform

Enhanced with AI

100% customizable

Chat and voice-bot integrated



QR CODE

Starting of the Suite through QR Code on products, 
totems, POP materials



What is Lùmina QR Code

Suite

QR CODE

Starting of the Suite from QR Code

Products, POP materials, promotions, events, …

Make every event with customers a research opportunity



DASHBOARD

A dashboard that supports the researcher 
from field to analysis



«Utilities»: filter, group, organize, export

Live search monitoring

Data consultation and visualization

Text Mining, Coding, Sentiment Analysis, Summarization

Suite

DASHBOARD



Suite DASHBOARD



FIELD MANAGER

A section of the dashboard for monitoring and 
organizing the field



What is Field Manager
Suite

FIELD MANAGER

Field precision and quality

Different levels of visualization for stakeholders in the 
research process

Transparency and truthfulness

Organization/timing of interviews and focuses

A section of the dashboard dedicated to monitoring and organizing 
the field starting from sourcing, which offers:

Downloading transcripts and recordings



DATA THINKER
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carmelo.carbone@fieldgood.it

simone.samperi@fieldgood.it
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