
S E R V I C E  O V E R V I E W

Mystery has no secrets for us.

MYSTERY
SHOPPING
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MSPA MEMBER
Fieldgood is an official member of MSPA, the Mystery Shopping 
Professional Association, with whom we share the same goal of increasing 
and spreading performances and acceptance of the mystery shopping’s 
services and methodologies.

Customer Experience,
a revealed mystery

For these reasons Fieldgood provide to the Market Research 

Institutes, all the tools they need to uncover what’s really 

happening inside a store. A complete customer’s journey 

from when he enters to a final evaluation of his shopping’s 

experience, passing through the analysis of key moments such 

as the request of a specific service or its personal perception of 

the location.

Nowadays more than ever is imperative to build trust 
and loyalty with consumers and clients through 
bespoke services capable to meet their needs.
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Shoppers:
Training and Strategy

Precisely for this reason at Fieldgood, the training of our shoppers 

is of primary importance. Starting from an entry level training and 

the project’s briefing, passing through the certifications and finally 

to mystery professional.

To implement the best strategies, it is first of all 
necessary to understand the present and future 
needs of the customers. RELATIONAL

SKILLS

SHOPPING 
EXPERIENCE

STOCKING,
CLEANING
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Our organization
The   PROJECT MANAGERS   evaluate the feasibility of each project together with the client

and define the operational guidelines. The   RECRUITERS   select and assess the new resources

in compliance with the required profiling. The   FIELD MANAGERS   and   ASSISTANTS 
organize and shape the internal and external teams by planning the scheduling of each area.

The   CONTROLLERS   analyse and edit each visit made by the shoppers, checking their 

truthfulness and quality and harmonizing the verbatim. The   AREA SUPERVISORS   
represent an external support, they are side by side with the “Professionals” during their first visits, 

remaining the first point of reference for the duration of the whole field.

And finally, it is time for our   SHOPPERS   distributed throughout the national territory.
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Our network
of mystery professionals

A capillary network spread throughout the country, 

for an offer that includes:

A unique team of Mystery Shoppers in Italy, whose sole 
purpose is to achieve the required objectives.

Optimised 
Planning 

Genuineness 
of the visits

Immediate Response Frequent turnover 
of the shoppers

High operational 
speed

Exclusive team in Italy of 160 AMP:
Automotive Mystery Professional 

+350 SHOPPERS
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Our numbers

Performed Visits

10.352

Appointed Shoppers

600

Expanding customer base

+24,13%

*The data displayed show the trend up to 2021
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Who we visit How we do it
Sectors Methodologies

Channels

SALES SALES PRO AFTER SALES

REPAIR TEST DRIVE ASSISTANCE

VISIT CALL MAIL WEB

CHAT COMPLIANCE AUDIT

FINANCE

BETTING LUXURY

TECHNOLOGY PHARMA

AUTOMOTIVE FINANCE

LUXURY

PHARMA

AUTOMOTIVE

TECHNOLOGY

BETTING
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Mystery Tools
Among our trusted workmates, we can rely on one 
of the most advanced management platforms, 
which offers multiple tools and features.

Planning and assignment 
of the visits

Field Management

Training & Certifications

Shopper dashboard

Data collection & analysis Mobile platforms

Survey Builder Advanced GDPR compliant
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The perfect tools
for the shoppers 
Thanks to our new mobile app with geolocation, we are 
able to collect data and fill in questionnaires, both online 
and offline.

Shopper 
geolocation

Integrated job board for 
assignment management

Training & Certifications 
on the go

Questionnaires available 
online and offline

Upload 
photos and videos USER-FRIENDLY ANDROID + IOSCOMPLETE
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Available
to all our clients
A fully customizable interactive dashboard where 
to view the collected data in real time and 
monitor the performance of KPIs.

COMPATIBLE 
WITH ALL DEVICES

REAL TIME 
MONITORING

DATA 
ANALYSIS

REPORT 
PORTAL

+25%

+40%



O U R  O F F I C E S

I N FO@F I E LDGOOD . I T F I E L D G O O D . I T

Fieldgood Catania
•  Viale Ruggero di Lauria, 59/A
  +39 095 8188060

Fieldgood Milano
•  Via Rubens, 15
  +39 02 45373794

Keep the secret ;) 


